Evaluating a Mental Health Youth Outreach
Program’s Instructional Effectiveness

Victor Paat! & Jared Schultz?
1Sonoran UCEDD Trainee, Diversity Fellow, “Department of Disability and Psychoeducational Studles

Background

Education Is a critical component of change.
Community education programs are frequently
developed and provided based on content sharing.
“Ending the Silence” (ETS), a national outreach
program for youth provided by the National Allilance
on Mental lliness to end stigma, equips students
with knowledge and resources about mental
health, mental iliness, and developmental disability.
Like many community education programs, ETS
uses content sharing as a model.

Participant involvement Is a significant

Figure 1

Engagement

The instructor attempts to
engage the audience by
asking a question.

Engagement Clarity

How clear is the instructor’s engagement?
Does the instructor limit clarity by asking multiple
guestions at once? Do they give enough time for

the audience to answer?

Engagement Focus

According to the revised Bloom’s Taxonomy*

What is the type of information the instructor is
trying to emphasize in the engagement? Does
the instructor encourage greater engagement?

Audience Response

How does the audience react to the engagement
attempt? Does most of the audience enhance
the interaction or choose not to participate?

Knowledge
Dimension

A dimension from the

taxonomy categorizing the
type of information being

emphasized in the
engagement. What
category Is the instructor
focusing on?

—

Cognitive
Process
Dimension

A dimension from the
taxonomy describing the

Factual

This category is the basic
and separated elements
of information.

This includes terminology
and references.

Procedural

This category is the
sequencing or stepwise
motion of patterns and
their application.

Conceptual

This category Is the
complex classification or
categorization of
Information.

This includes
generalizations and
classifications.

Metacognitive

This category Is any
knowledge regarding a
person’s own cognition.

This includes study
methods, strategies,

Follow-up Response

Is the current engagement inspired by a
previous engagement? Does it craft a discussion
between the instructor and the audience?

This includes the scientific
method, mathematics,
and predictions.

“levels” of thought. Does
the Instructor provide
opportunities for higher
levels of engagement?

experiences, and
emotions.

consideration with educational endeavors.

Effective learning Is a process where the
participant engages and can use learned content In
a meaningful way.

This project created a tool to evaluate instructor
engagement in local ETS events.

Remember

A N

Using information to
test and summarize
Ideas.

~

Combining
Information into a
novel idea or design.

Making connections\
between information
and content.

Using information
under given
circumstances.

Considering the
significance of
iInformation.

Recalling or
consolidating
statements and facts.

Methods

= Revisions of Bloom’s Taxonomy of Educational
Objectivess suggest a dynamic system to classify
higher-order learning across lessons or objectives.
Taxonomy was adapted to assess Instructor's
technique In ETS sessions (Figure 1).
Other factors, such as engagement clarity, were
iIncluded apart from the revised taxonomy.
Results from assessment will identify trends that
may Increase audience retention of accurate
content regarding developmental disabillity,

psychiatric disability, and mental health.
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“define”. “state”. or “explain”, “relate”, or solve”, “produce’, criticize”, “test”, or justify”, “predict”, or

“reproduce” “distinguish” and “illustrate”. “compare/contrast”. “test”. “hypothesize”.
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Implications

» \We suggest principles of Bloom’s taxonomy applied to
the instructor may play substantial roles in engagement.
Improvement in any of the criteria may allow greater
retention in “Ending the Silence” audiences.

= Accurate knowledge retention can reduce stigma.
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