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Right: Detail of a drawing by a child who has 
experienced traumatic stress. www.nctsn.org

RENEW (Rehabilitation, Empowerment, Natural supports, 
Education and Work), developed by staff at the Institute on 
Disability at the University of New Hampshire in 1996, has 
shown positive school-to-career transition outcomes for youth 
with EBC. (Hagner, Malloy, Mazzone, & Cormier, 2008; Malloy, Cheney, & Cormier, 
1998; Malloy, Sundar, Hagner, Pierias, & Viet, 2010; Malloy, Suter, & Haber, 2014)

RENEW is implemented in 80% of NH’s community mental health agencies, 
10 NH high schools, and in Pennsylvania, Illinois, Wisconsin, New York, 
North Carolina, Maine, Maryland, and Iowa. 
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RENEW
Rehabilitation for 
Empowerment, 

Natural Supports, 
Education, & Work

Population
• Youth ages 15-21 w/ emotional/

behavioral disorders
• Poor functioning in school, 

home, community
Context
• Youth: Lack of engagement w/ 

programs/ services. Mismatch 
between need and perceived 
avail. programs/svcs.

• Families: Lack of support for/ 
involvement in supports, svcs.

• Systems: Lack of coordination 
and collaboration

Assets
• Support for intensive svcs from 

schools, mental health ctrs.
• Well-developed training resources

Capacity Building
• Training & support for 

RENEW Facilitators 
and Implementation 
Teams

• Outreach & 
collaboration with 
schools & families

• State level policy 
& program leaders 
and parents involved 
in policy analysis & 
revision

Strategies
• Personal futures 

planning, including 
choice-making and 
problem-solving

• Individualized team 
development and 
facilitation

• Personally relevant 
school-to-career 
planning, support, 
and progress 
monitoring

Desired Outcomes
Youth
• High school graduation
• Increased post-secondary 

education
• Increased employment
• Improved functioning at home & 

in community
• Increased satisfaction with self 

and relationships
• Increased social connections

Families
• Increased positive involvement 

w/ child long term
Systems
• Reduction in placements & 

incarcerations
• Better utilization of services

Guiding Principles
• Self-determination
• Community inclusion
• Strengths-based care

• Unconditional care
• Flexible funding/ 

resources

Sustained, high-quality 
implementation requires:

Committed 
Coaches & 
Facilitators; 
supportive 
leadership

Implementation 
Team w/ a 
dedicated 
Coach to 

ensure fidelity

Reliable, 
data-driven 

decision 
making

Identified 
conduits 

to outside 
resources & 
community

Investment 
in training 
& ongoing 
support for 
Facilitators

Organizational 
commitment 
to support 

implementation

Clear 
Description

Operational 
Definitions

Performance 
Assessment

Essential 
Functions

1. Clear Description
   of the program
    - Philosophy, values, principles
    - Inclusion/exclusion criteria

2. Identified Core  
  Components
    - a.k.a active ingredients,
   essential functions

3. Operational Definitions
   of core intervention components
    - i.e., what practitioners do, say

4. Practical Fidelity  
  Assessment

Step 1:
Developed 

RENEW 
Practice Profile

Step 2:
Developed Facilitator 

& Oversight Team 
competencies, 

training curricula

Step 3:
Developed/updated 
Process, Coaching, 
& Outcome Fidelity 
assessment tools

Step 4:
Field tested & 

evaluated (piloted) 
Training, Coaching, & 

Oversight Team tools & 
technical assistance

Step 5:
Updated and 

revised Training 
and Coaching

RENEW 
Implementation 
Improvement 
Process

Over one in ten youth in the US 
experience a serious behavioral 
health disorder, impairing their 
ability to function and causing 
them personal distress.

(Merikangas, He, Burstein, et al., 2010; O’Connell, Boat, & Warner, 2009; Williams, Scott, & Aarons, 2018)

Nearly half of these youth drop out of school every year. Compared to 
graduates, they are more likely to have high rates of:

• substance misuse
• arrest & incarceration
• unemployment
• early pregnancy & parenting

(Cobb, et al., 2013; Davis & Koroloff, 2006; Newman, et al, 
2011; Rumberger, 2011)
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RENEW I, II, & III Mental Health Center Project
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RENEW & NH’s Community Mental Health Centers
Overall Implementation 2015-2016

 RENEW 
      Implementation     
      Checklist (RIC) 
      Score 2015

 RIC Score 2016
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Employed Internships 1+ Futures Goals Met

 Prior (N=29)
 Enrolled (N=29)
 1 After (N=29)
 2 After (N=21)
 3 After (N=13)
 4 After (N=10)
 5 After (N=9)

 RENEW I
  (Oct ‘08-Sep ‘12)

 RENEW II
  (Oct ‘10-Sep ‘12)

 RENEW III
   (Oct ‘12-Sep ‘13)


