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• Individuals with developmental disabilities, such as Autism
Spectrum Disorders (ASD), face many physical, social, and
attitudinal barriers to inclusion in their communities. As a result,
participation in key areas of society—such as employment,
education, and entertainment—are limited (Askari et al., 2015)

• While the Americans with Disabilities Act of 1990 was created to
address physical barriers, the ADA does not include sensory
sensitivities such as sound and light levels (Fletcher, Parrish, &
Sherman, 2018). Difficulty processing and integrating sensory
information is associated with decreased social participation
(Piller & Pfeiffer, 2016).

• Negative attitudinal barriers are among the most important
environmental factor impacting participation of children with
disabilities (Askari et al., 2014; Simplican, Leader, Kosciulek, &
Leahy, 2015)

• Utilizing community based participatory research (CBPR) tactics
helps enhance knowledge and awareness of autism across
populations, which in turn can be effective in breaking down
prejudices and discrimination (Lerner 2000; Wright et al. 2014).

• Collaboration between self-advocates, non-profit organizations,
and scholars serves as filters to help merge both community and
policy through reliable, high quality research endeavors
(Silverman & Tyszka, 2017).

OBJECTIVES

• Assess inclusivity of 6 upscale restaurants/bars and cafés
within the community of Uptown Birmingham, Alabama.

• Engage community partnerships to help Identify specific
barriers to and supports toward community participation of
those with disabilities to inform future policy and research.

• Develop an informational brochure (e.g. Disability Friendly
Guide) for individuals attending the Self Advocates Becoming
Empowered (SABE) conference.

• Noise was identified as the main barrier to participation by
individuals with disabilities in our project. This is consistent
with current research that hearing is the most affected sensory
modality in individuals with ASD (Sans-Cervera et al., 2017)

• Lighting and smell were not issues.
• Awareness of ASD is low, despite increasing prevalence of

ASD diagnoses (currently 1 in 59 U.S. children; CDC, 2018).
• No individuals who disclosed disabilities were on staff; we infer

this to be due to either lack of accommodations from
employers, stigma towards disclosure, lack of applications from
qualified prospective employees, and/or lack of
training/interventions to prepare those with disabilities to enter
the job market.

• Anecdotal evidence from SABE conference attendees
illustrated high support for the “Disability Friendly Guide”.

• This current project illustrates the need for collaborations
among researchers, self advocates and service providers to
address any barriers that may keep people with disabilities
from obtaining equal opportunity and the social, economic, and
health benefits that society offers.

• Community Action Research (Krieger et al., 2018) was conducted,
involving stakeholders from the Autism Society of Alabama and
People First, self-advocates with sensory and/or physical
disabilities, and researchers at UAB.

• Consumers (N=5) offered qualitative and quantitative reports of
sensory stimulation, ease of movement, service quality, and
impression of overall disability-friendliness of the establishments.

• At least one server and one manager from each establishments
were asked about their awareness of ASD and whether they
employed individuals who disclosed disabilities.

• ASD awareness was relevant as sensory sensitivities are
commonly seen with ASD (Silverman & Tyszka, 2017).
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• Establishments were neutral with respect to overall disability friendliness (M=3.06, SD=.97).
• Noise represented the main barrier to inclusivity (M=3.61, SD=1.34).
• Only 17% of people asked at these establishments were aware of ASD.
• None of the establishments had employees who disclosed a disability.

FUTURE DIRECTIONS

Inclusivity Overview:
How Disability Friendly are Restaurants in Birmingham, AL?

• This informational project was a trial run for the future
development of a more systematic survey that will be used to
determine “Autism Friendly” criteria for businesses in the state
of Alabama.

• This information will aid in the expansion of the ‘Autism
Friendly Alabama’ initiative, whose objective is to increase
community education and acceptance of autism and to improve
the number and quality of services available to families affected
by autism in their community.

• As this project develops we hope to increase community
inclusion through education and foster an increased
understanding and sensitivity of the needs of individuals with
autism and other disabilities.
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