	III. 
CONSUMER ADVISORY COMMITTEE

	Consumer Advisory Committee
	Comments

	Consumer involvement and input is a crucial component of any UCEDD program. The UCEDD must involve consumers, in the form of a committee, who represent individuals with developmental disabilities in the State, including those who come from culturally and linguistically diverse backgrounds. 

	Individualized Supports

	Accessibility and Accommodations
Describe how the UCEDD provides a variety of accommodations to support CAC members, which may include the following strategies:

· Making accommodations to assist with communication needs, such as sign language interpreters, closed captioning services, amplified hearing devices, or use of other assistive communication devices.

· Ensuring that meeting materials and other modes of communication are provided in accessible formats, such as materials in Braille, large print, or disk formats.

· Ensuring that accommodations for individuals with cognitive disabilities receive adequate attention, which may include receiving materials in advance in order to process information, using support persons to help with preparation and understanding before and during meetings, holding separate meetings before and/or after the larger CAC meeting for individuals to develop and focus ideas.  

· Developing agendas and other meeting materials using plain, simple, jargon-free language that is easily understood.

· Using pictures or clip art to assist with understanding materials.

· Maintaining a pace that accommodates individual styles and ensures that there are opportunities for questions.

· Establishing an environment in which members feel comfortable sharing their views.

· Using an outside facilitator to monitor and promote more inclusive meetings.
	

	Cultural Competency 
Describe how the UCEDD supports CAC members from racially and ethnically diverse backgrounds, which may include the following strategies:
· Reaching out to minority populations and developing relationships within a variety of culturally and linguistically diverse communities.

· Engaging community-based organizations that are prominent in culturally and linguistically diverse populations.
· Reaching out through faith-based organizations.

· Providing cultural competence training for UCEDD staff and members of CACs.
· Providing translated materials and interpreters, as needed, for members who have a primary language other than English.
	


	Child Care, Respite, and Personal Assistance Services
Describe how the UCEDD supports CAC members with issues related to needed supports and services, such as child care, respite, and personal assistance services, which may include the following strategies:

· Making arrangements to provide child care or respite on-site.
· Providing financial supports (e.g., reimbursements or stipends) to cover the cost services.
· Covering the costs of personal assistance services, including their travel and other expenses.
	

	Transportation

Describe how the UCEDD facilitates the attendance of CAC members, which may include the following strategies:

· Providing rides.

· Contracting with cab companies to pick up individuals from home, bus stations, or airports.  

· Finding alternative ways to meet (e.g., conference calls, regional meetings).
	

	Financial Supports

	Travel and Other Expenses

Identify what kinds of travel and other expenses (e.g., hotel accommodations, transportation, food expenses) are covered for CAC members. 
	

	Stipends and Honorariums
Indicate whether the UCEDD acknowledges the time CAC members take to participate in meetings by providing stipends or honorarium to individuals with disabilities and family members. 
	

	Coordination and Communication

	Staff Support

Indicate whether the UCEDD has a paid position that helps to coordinate and facilitate the activities of CAC.  
	

	Ongoing Communication

Describe how the UCEDD maintains ongoing communication with the CAC, which may include the following strategies:

· Holding more than two meetings per year.

· Creating task forces within the Committee to work on issues between meetings.  

· Taking advantage of other statewide meetings, where CAC members may be gathered.  Other 

· Using conference calls to communicate between meetings.

· Using video conferencing to communicate between meetings.  

· Establishing a listserv for the Committee.

· Creating a website for the Committee that also includes a message Board.  

· Facilitating access to technology when it is used as a communication strategy. 
	

	Informing CACs about UCEDD Activities
Describe how the UCEDD uses strategies to inform CAC members about UCEDD activities related to goals, such as:

· Scheduling regular staff presentations about projects at committee meetings.  
· Training staff on how to make presentations more accessible.  
· Organizing interactive poster sessions to allow CAC members and staff to interact around projects.  
· Coordinating forums on specific topics.
· Scheduling retreats where staff and CAC members can get to know each other, share information, and develop ideas for the future.  
· Matching CAC members with specific projects within the UCEDD where they can play a more of a participatory role.             
	

	Leadership Development and Orientation

	Leadership Development

Describe how the UCEDD recruits new members and builds leaders, which could include the following strategies:

· Utilizing self-advocacy conferences to share information about the Center and recruit individuals for the CAC.  

· Asking more “seasoned” advocates for their recommendations.

· Actively recruiting younger individuals with disabilities, sometimes high school and college students.  

· Offering and/or supporting participation on formal trainings to build leadership skills.
· Mentoring new members with limited experience on boards or committees.  

· Offering collaborative leadership development opportunities where UCEDD faculty and staff as well as CAC members gain new perspectives and skills.

· Supporting member participation in other national activities and events. 
	

	Orientation
Describe how the UCEDD orients new and current members of the CAC to the structure, program, projects, and activities of the UCEDD, which may include the following strategies:

· Offering formal orientation sessions for new members, using appropriate and accessible materials.
· Utilizing informal opportunities to provide information to new members about the UCEDD.
· Including information in the orientation sessions that:

· outlines the roles and responsibilities associated with membership on the CAC

· introduces members to the DD Act and requirements for UCEDD programs

· provides information about DD Council and P&A programs

· Creating opportunities for new and current members to interact either formally or informally with members of the P&A Board and DD Council.

· Scheduling for members to spend time with UCEDD faculty and staff to learn more about UCEDD projects and activities. 
	

	Value

	Value Placed on the CAC
Describe how the UCEDD supports the CAC by demonstrating in a variety of ways that the members are valued, which may include the following strategies: 

· Demonstrating during meetings and other times that member feedback is important.

· Demonstrating that the member is not viewed as a “token”.

· Providing CAC members with ample opportunities to talk and give their perspectives during meetings.
· Having the priorities identified by CAC members reflected in the work of the UCEDD.  
· Adding time to meeting agendas to reflect on how input is being used.  
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