
 

Distance Learning Tools:  
General Information, Functionalities, Key Features, and Reported LEND Use 

Social Media 

Social media includes a broad array of websites and applications that allow users to create a web location, profile, or group to share information. Features 
range across products and may allow the design of full-featured websites to large social networks where multiple users connect with one another and follow 
or share information. Many are free and costs are incurred with advertising or expanded features. 

Tool & General 
Information 

Geographic 
Coverage 

Ease 
of 
Use 1 

Type 
of 
DL 2 

Accessibility Typical 
Costs 3 

Percentage of 
Reported Use 
by LEND 
programs 4 

Additional 
Resources 5 

Facebook 

A social networking program 
that allows users to post 
updates, pictures, and links to 
give “friends” information on 

Wide use across the 
world. Becoming and 
a member and using 
the site require login 
and password through 
registration. 

E/M A/S Company appears to 
be working towards a 
more accessible 
platform. Timeline 
layout is not in a 
logical reading order 
and may present 

Free to register 
and use. 

Total – 82.1% 
(32) 

• Mentoring: 
2.9% 

Facebook Help 
Center: 
https://www.facebo
ok.com/help/?ref=p
f 

1 Easy (E), Moderate (M), Difficult (D) 
2 Synchronous (S), Asynchronous (A), or Both (B) 
3 Education costs should always be negotiated with selected vendors at institutions. In many cases these discounts are passed on to non-profit agencies. 
4 Percentage reported by LEND network in 2015-16 distance learning survey and disaggregated by program components. 
5 Resources provided are specific to company however many University/Agency IT Departments offer this support. 
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their interests and opinions. 
Friends can share their 
interests by “liking” content 
and information can be 
“tagged” to other Facebook 
users. Settings can be 
customized across chosen 
friends, content shared, 
visibility, and privacy. Facebook 
can be developed for individual 
users, organizations, or groups. 
This is typically an 
asynchronous tool but a 
messaging tool is available for 
somewhat synchronous 
communication. 

http://www.facebook.com  

navigation problems, 
alt text for photos is 
not evident unless 
user includes, 
captioning in videos 
is not included unless 
by user, and captcha 
technology required 
to establish 
password. Not fully 
keyboard accessible. 

Facebook 
Accessibility: 
https://code.faceboo
k.com/accessibility  

Additional 
Accessibility 
Information: 
https://www.faceboo
k.com/help/1416364
65971794/ 

• Continuing 
Education: 
2.9% 

• Community 
Engagement: 
48.6% 

• Collaboration: 
31.4% 

• Leadership: 
14.3% 

• Trainee 
Follow-up: 
77.1% 

Facebook Creation:  

https://www.facebo
ok.com/pages/creat
e/?ref_type=sitefoo
ter 
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LinkedIn 

A social network that has 
grown in popularity for its 
ability to promote a user’s 
“professional profile.” Users 
can customize their pages and 
accept / invite “connections,” 
as well as add pictures, links, 
and solicit recommendations 
and endorsements of their 
work(s). Membership can be by 
individual, company, or 
organization.   

http://www.linkedin.com  

A tutorial and instructional 
assistance for job seekers and 
business plus subscribers is 
now available at: 
https://www.lynda.com/ 

Wide access across 
the world. Login and 
password are required 
to use and connect 
with others. 

E/M A Formatted for screen 
readers, alt tags in 
place with images by 
company, but users 
may not provide 
without knowing 
best practices. 
Keyboard navigation 
has been improving. 

No VPAT information 
available or direct 
accessibility links on 
the company’s 
website. 

 

 

The Basic 
subscription is 
free, and the 
Premium 
subscription 
covers up to 
500 
connections at 
$29.99 / 
month. 

Total – 36% (14) 

• Continuing 
Education: 
3.8% 

• Community 
Engagemen
t: 15.4% 

• Collaborati
on: 7.7% 

• Leadership: 
11.5% 

• Trainee 
Follow-up: 
42.3% 

 

LinkedIn Help: 
https://www.linkedi
n.com/help/linkedin
?trk=nprofile_my_pr
ofile 

LinkedIn Business 
Solutions:  
https://business.link
edin.com/ 

LinkedIn 
Professional 
Community 
Guidelines: 
https://www.linkedi
n.com/help/linkedin
/answer/34593?trk=
microsites-about_us  
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Twitter 

A microblogging tool that 
allows users to post 
information or “updates” in 
140 characters or less. 
Information preceded by a # 
(hashtag) is aggregated and 
connected to all other related 
twitter conversations and 
interests. Users “follow” other 
users of interest and have 
“followers” that also see their 
content. 

Twitter is also often used to 
promote live events where 
participants “tweet” 
information about 
presentations and speakers. 
Ads on Twitter spaces can be 
purchased for publicity as well. 

http://www.twitter.com  

Wide access across 
the world. Login and 
password required to 
use and follow others. 

E/M A Limited accessibility 
information 
provided. Replying to 
a tweet, making a 
tweet favorite, and 
deleting a tweet are 
mouse-dependent 
tasks. Shortcut keys 
are available to 
minimize keystrokes. 
Accessibility 
developments have 
been increasing with 
tools to add alt 
descriptions to 
images before 
posting, as noted in 
the following 
resource: 
https://blog.twitter.c
om/2016/accessible-
images-for-everyone  

Free to join 
and use. 

Total – 25.6% 
(10) 

• Didactic 
Training: 
7.4% 

• Continuing 
Education: 
3.7% 

• Community 
Engagemen
t: 33.3% 

• Collaborati
on: 22.2% 

• Leadership: 
22.2% 

• Trainee 
Follow-up: 
33.3% 

 

 

Twitter Help Center: 
https://support.twit
ter.com/ 
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Blogs (e.g. WordPress) 

Originally created as a weblog 
but often referred to by the 
shorter “blog” version, these 
tools are designed to chronicle 
a user’s interests and provide a 
medium for journaling. Blogs 
are driven by individual posts, 
which can be categorized, 
tagged, and customized for the 
viewer. Over the past several 
years, blogs have become 
popular as standalone 
websites, open course portals, 
and spaces for electronic 
portfolios and sharing ongoing 
reflections. Blogs are also 
highly customizable through 
available themes. Users can 
add pictures, media, and links 
to enhance their writing. 

Wide access; can 
either be open to 
everyone or closed 
(i.e. for specific users 
and requiring a login / 
password). A wide 
range of products are 
available to create 
blogs, including but 
not limited to 
WordPress, Edublogs, 
Blogger, and Tumblr.  
Some LMS systems 
(e.g. Blackboard) also 
have blogging tools 
built in for use and 
customization. 

E/M A WordPress offers a 
number of ways to 
make their web blogs 
accessible with 
specific custom 
themes, add-on 
widgets, and plugins 
that provide color 
contrast, zooming, 
and accessibility 
coding. 

WordPress 
Accessibility 
Information: 
http://codex.wordpr
ess.org/Accessibility 

Handbook on 
WordPress 
Accessibility: 
https://make.wordpr
ess.org/accessibility/
handbook/ 

Free to join, 
develop, and 
post. Premium 
costs provide 
more security, 
availability of 
supports, and 
customization. 
Some 
University IT 
departments 
promote 
WordPress as a 
tool for faculty 
and students 
to use in 
developing 
portfolios and 
websites (e.g. 
http://wp.vcu.
edu).  

Total – 12.8% (5) 

• Didactic 
Training: 
8% 

• Clinical 
Training/ 
Care: 4% 

• Continuing 
Education: 
4% 

• Collaborati
on: 8% 

• Leadership: 
20% 

• Trainee 
Follow-up: 
8% 

 

WordPress Support: 
https://en.support.
wordpress.com/ 

A Beginner’s Guide 
to WordPress: 
http://www.wpbegi
nner.com/beginners
-guide/how-to-
properly-ask-for-
wordpress-support-
and-get-it/ 
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