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SUMMARY OF ISSUE
The Developmental Disabilities Assistance and Bill of Rights Act of 2000 requires UCEDDs to report consumer satisfaction data. During the 2008 OMB Clearance process for the UCEDD Annual Report Template, the UCEDD Network expressed concern regarding the burden associated with collecting consumer satisfaction data for the information dissemination core function. Reasons cited included difficulty in obtaining a response rate of 30%. ADD responded by publishing guidance stating UCEDDs could collect and report the consumer satisfaction data for the information dissemination core function using qualitative methods.

Upon further review of this guidance, ADD has determined that this is not a feasible solution. ADD feels that it would be too burdensome for UCEDDs to collect, analyze, and report on qualitative data in a manner than could be reported out in a uniform format. ADD is proposing an alternate solution it feels will minimize burden while at the same time ensure that data is collected in a consistent manner for reporting out at the national level.

REVISED GUIDANCE
UCEDDs will no longer collect consumer satisfaction data on various products that are disseminated. Instead, UCEDDs will measure consumer satisfaction on the information available on the UCEDD’s main website. The data will be collected from a manageable sample (n = 50) to further reduce burden. 
All UCEDDs have a main website as a mechanism for disseminating information, thus, collecting consumer satisfaction only on the website as an information resource tool will bring uniformity to and streamline the data collection process. This will simplify the reporting process for UCEDDs, reduce burden, and provide ADD with a data set that can be easily aggregated for reporting out at the national level.

Below is the revised guidance for collecting consumer satisfaction guidance for the information dissemination core function:

UCEDDs will collect and report consumer satisfaction data using the question: How satisfied are you with the information on the website?

Results will be reported using the scale: (1) very satisfied, (2) satisfied, (3) somewhat satisfied, (4) not at all satisfied.

Data must be collected from at least 50 people each fiscal year. The sample may include members of the UCEDD’s Consumer Advisory Committee.

Data will be collected on the UCEDD’s “core” or “main” website. Data does not have to be collected or reported for websites associated with major projects if they are not directly related to the UCEDD’s main website.  
UCEDDs may add other questions to this survey to collect other relevant information; however additional information collected does not have to be reported to ADD.
