Excerpt from ADD GRPA Report to OMB

8.  Developmental Disabilities
	8.1 LT Long Term Goal: Continue a one percentage point increase per year in individuals with developmental disabilities who are independent, self-sufficient, and integrated into the community beginning FY 2007 through FY 2010.

	Annual Measure
	FY
	Target
	Result

	8A. Increase the percentage of individuals with developmental disabilities reached by the Councils who are independent, self-sufficient and integrated into the community. (outcome)
	2009
	X
	Jun-10

	
	2008
	0.10% increase over prior year

	Jun-09

	
	2007
	14.03%
	Jun-08

	
	2006
	13.64%
	Jun-07

	
	2005
	13.42%
	11.27%

	
	2004
	13.20%
	12.06%

	
	2003
	13.07%
	12.68%

	
	2002
	Baseline
	12.94%

	Data Source: Program Performance Reports (PPRs) of State Councils on Developmental Disabilities (SCDDs).

	Data Validation: Outcome data for each fiscal year are reported in annual PPRs, submitted in January of the following fiscal year.  SCDDs submit PPRs through the On Line Data Collection (OLDC) system.  Verification and validation of data occur through ongoing review and analysis of annual electronic reports, technical assistance site visits, and input from individuals with developmental disabilities, their families, and others.  The Administration on Developmental Disabilities (ADD) works with individual grantees, along with a technical assistance contractor, to gain insight into the causes of anomalies and variations in data. ADD requires grantees to take corrective actions to ensure that data are valid.

	Cross Reference: This performance goal and related measure support HHS Strategic Objectives 6.1 and 6.3.  This measure also supports the Secretary’s 5,000 Day Horizon, in which, “… persons with disabilities are cared for with dignity and respect,” and “Government policies foster self-reliance and reward work.”


Long-term goal 8.1 and related annual measure 8A comprise data from the State Councils on Developmental Disabilities (SCDDs)
.  The State Councils do not provide services directly, but rather modulate the quantity and quality of services that are provided at the state and local level in order to ensure maximum effectiveness for individuals with developmental disabilities.  The data for the measure are collected by the Councils from subgrantees, and the Administration on Developmental Disabilities (ADD) works in partnership with the Councils in pursuing data quality and consistency at the national level.

With regard to annual measure 8A, there was an apparent reduction in level of performance compared to the previous year and compared with the target.  A component of the reduction, however, is an artificial reduction due to increased data quality efforts that make the FY 2005 measure lower but also more accurate than either the FY 2004 measure or the baseline of FY 2002, upon which the targets are based.  The ongoing data quality improvements are expected to be fully in effect for the FY 2009 measure.  There have been changes in performance that ADD is still analyzing in order to better understand the trends.  With better understanding of what is driving this measure, ADD will in the future be able to better manage it. 

	Annual Measure
	FY
	Target
	Result

	8B. Percentage of individuals who have their complaint of abuse, neglect, discrimination, or other human or civil rights corrected compared to the total assisted. (outcome)
	2009
	X
	Jun-10

	
	2008
	1% increase over prior year

	Jun-09

	
	2007
	93.0%
	Jun-08

	
	2006
	92.0%
	Jun-07

	
	2005
	91.0%
	91.0%

	
	2004
	88.0%
	88.7%

	
	2003
	Baseline
	78.0%

	
	2002
	Pre-baseline
	87.0%

	Data Source: Program Performance Reports (PPRs) of Protection and Advocacy (P&A) Systems.

	Data Validation: Outcome data for each fiscal year are reported in PPRs submitted in January of the following fiscal year.  Protection and Advocacy Systems (P&As) submit PPRs through the On Line Data Collection (OLDC) system.  Verification and validation of data occur through ongoing review and analysis of annual electronic reports, technical assistance site visits, and input from individuals with developmental disabilities, their families, and others.

	Cross Reference: This performance measure supports HHS Strategic Objectives 5.4 and 6.3.  This measure also supports the Secretary’s 5,000 Day Horizon, in which, “… persons with disabilities are cared for with dignity and respect.” 


Regarding annual measure 8B, Protection and Advocacy systems (P&As) have the lead in the effort to pursue the safety of individuals with developmental disabilities living in the community or in institutions.  P&As use various strategies to protect and advocate for individuals with developmental disabilities, including individual advocacy.
  Due to P&As’ efforts, more individuals with developmental disabilities had their human and civil rights protected in FY 2005: 91 percent of individuals assisted by P&As had their complaint corrected.  Nevertheless, the measure for this goal is still being analyzed for possible future revision: ADD continues to analyze both the significance of changes in this measure as well as the appropriateness of this measure, especially in light of how the effectiveness of P&A systems is measured across the spectrum of different populations that are served by P&As.

	Annual Measure
	FY
	Target
	Result

	8C. Increase the percentage of trained individuals actively working to improve access of individuals with developmental disabilities to services and supports.
 (outcome)
	2009
	X
	Jun-10

	
	2008
	1% increase over prior year 

	Jun-09

	
	2007
	94.10%
	Jun-08

	
	2006
	93.50%
	Jun-07

	
	2005
	93.13%
	71.00%

	
	2004
	92.76%
	58.00%

	
	2003
	Baseline
	51.00%

	
	2002
	Pre-baseline
	92.26%

	Data Source: Program Performance Reports (PPRs) of State Councils on Developmental Disabilities (SCDDs).

	Data Validation: Please see the previous performance table under measure 8A for a detailed explanation.

	Cross Reference: This performance measure supports HHS Strategic Objectives 6.1 and 6.3.  This measure also supports the Secretary’s 5,000 Day Horizon, in which, “… persons with disabilities are cared for with dignity and respect.”


Regarding annual measure 8C, although the target of 93.13 percent was not reached for FY 2005, the increase over the previous year continues an annual trend of improvement that is credited to technical assistance focusing on the need to push for actual efforts following up on training.  This annual measure tracks community-based efforts to promote availability of services and supports necessary to individuals with developmental disabilities living in the community.
  This measure comprises data from SCDDs, and the measure for this goal – ratio of individuals with developmental disabilities and family members active in systems advocacy, compared to individuals with developmental disabilities and family members trained in systems advocacy – is still being analyzed for possible future revision.  For example, ADD has been working to make definition of individuals “actively working” more uniform across states.  Moreover, there have been changes in performance that ADD is still analyzing in order to better understand the trends.  With better understanding of what is driving this measure, ADD will in the future be able to better manage it.  

	Annual Measure
	FY
	Target
	Result

	8D. Increase the percent of University Centers of Excellence in Developmental Disabilities (UCEDD) trainees who demonstrate leadership in the developmental disabilities field at 1, 5, and 10 years after completion of UCEDD training. (outcome)
	2009
	X
	Sep-09

	
	2008
	1% increase over prior year
	Sep-08

	
	2007
	Baseline
	Sep-07

	Data Source: National Information Reporting System (NIRS).

	Data Validation: All UCEDDs have data management staff who received training and technical assistance from ADD staff on the measure, and how to collect data for the measure. ADD developed policies on data collection including an OMB approved annual report template that includes definitions.

	Cross Reference: This performance measure supports HHS Strategic Objective 6.3, and was developed as a result of the PART review.  This measure also supports the Secretary’s 5,000 Day Horizon, in which, “… persons with disabilities are cared for with dignity and respect.”


Annual measure 8D was established during the PART review in CY 2003.  In contrast with a previous measure on UCEDDs, ADD has broadened its information collection to more accurately reflect the work of the UCEDDs.
  ADD expects to identify the baseline for this measure in FY 2007.

	Efficiency Measure
	FY
	Target
	Result

	8E. Increase the number of individuals with developmental disabilities reached by the Councils who are independent, self-sufficient and integrated into the community, per $1,000 of federal funding to the Councils. (OMB approved)
	2009
	X
	Jun-10

	
	2008
	1% increase over previous year
	Jun-09

	
	2007
	1% increase over previous year
	Jun-08

	
	2006
	1% increase over previous year (7.16)
	Jun-07

	
	2005
	1% increase over previous year (7.61)
	7.09

	
	2004
	Baseline
	7.53

	Data Source: Program Performance Reports (PPRs) of State Councils on Developmental Disabilities (SCDDs), Protection and Advocacy systems (P&As), and University Centers of Excellence in Developmental Disabilities (UCEDDs).

	Data Validation: Please see the previous performance table under measure 8A for a detailed explanation.

	Cross Reference: This efficiency measure supports HHS Strategic Objectives 6.1 and 6.3.  This measure also supports the Secretary’s 5,000 Day Horizon, in which, “… persons with disabilities are cared for with dignity and respect,” and “Government policies foster self-reliance and reward work.”


Regarding efficiency measure 8E, the State Councils on Developmental Disabilities (Councils) program is a force within state governments for systems change and capacity building, as well as providing training to individuals with developmental disabilities and their family members to prepare them to participate in the process of policy making, since they often have a deeper appreciation of their own needs than do even professionals in the field.  Sitting on each State Council are individuals with developmental disabilities, family members, representatives of state agencies and service providers, and also representatives of the federally funded P&As and University Centers.

 

At the end of each fiscal year, the Council reports on its achievements during the past 12 months which involved use of the federal funding provided by ADD.  In order to maximize the efficacy and efficiency of these efforts, ADD provides policy support as well as technical assistance.  This efficiency measure reflects performance data reported to ADD on existing annual reports from the states.  ADD collected data for this efficiency measure from the Councils in FY 2004, finding 7.53 individuals with developmental disabilities reached per $1,000 federal funding to the Councils.  The target shown for each successive year is one percent increase over the previous year.  Thus, the target for FY 2005 is one percent more than the efficiency for FY 2004:  7.61 individuals with developmental disabilities reached per $1,000 federal funding to the Councils.

As noted for measure 8A, there was a decrease in the efficiency measure:  7.09 individuals with developmental disabilities were reached per $1,000 federal funding to the Councils in FY 2005, down from 7.53 individuals in FY 2004, due largely to efforts by ADD to reign in data quality.  Thus the efficiency of the program appears to have decreased during FY 2005 from the previous year.  This is partly due to increased challenges as state and local budgets were impacted for a wide array of programs.  This is also partly artificial, in that increased data quality efforts have made the FY 2005 measure lower but also more accurate than the FY 2004 measure.  The ongoing data quality improvements are expected to be fully in effect for the FY 2009 measure.  There have been changes in performance that ADD is still analyzing in order to better understand the trends.  With better understanding of what is driving this measure, ADD will in the future be able to better manage it.

� The target for FY 2008 represents a change in projecting outcomes from a set increase to a percent increase over the previous year’s actual level.  This change better reflects and predicts outcome levels for the program. It also reflects a more stable approach given the long term program and social/environmental cycles. This approach is consistent with other program outcome and efficiency measures. 


� SCDDs are responsible for increasing the number of individuals with developmental disabilities receiving services and supports necessary for living in the community. This measure includes data in eight areas: employment, housing, transportation, health services, child care, recreation, quality assurance, and education. SCDDs focus on three approaches to promoting life in the community: (1) capacity building and improvements within service systems; (2) changing opinions and attitudes of the public, professionals, and the business world; and (3) empowering consumers to request and obtain the services that they need.


� The target for FY 2008 represents a change in projecting outcomes from a set increase to a percent increase over the previous year’s actual level.  This change better reflects and predicts outcome levels for the program. It also reflects a more stable approach given the long-term program and social/environmental cycles. This approach is consistent with other program outcome and efficiency measures.  The change will also permit grantees to aggressively pursue difficult cases of individuals, which they are obligated to take, and which may not be successful short term, but nonetheless have long term potential.


� These strategies include negotiation and mediation, provision of technical assistance to other advocates and to self-advocates, attendance at administrative hearings, and finally, when necessary in a limited number of cases, pursuit of litigation.


� The following will comprise the formula for determining performance for the above measure: ratio of individuals with developmental disabilities and family members active in systems advocacy compared to individuals with developmental disabilities and family members trained in systems advocacy.


� The target for FY 2008 represents a change in projecting outcomes from a set increase to a percent increase over the previous year’s actual level.  This change better reflects and predicts outcome levels for the program. It also reflects a more stable approach given the long-term program and social/environmental cycles. This approach is consistent with other program outcome and efficiency measures.


� As required under the Olmstead Supreme Court decision.


� The UCEDDs: 1.) provide interdisciplinary pre-service preparation and continuing education to students and fellows in a variety of disciplines; and 2.)  provide training and technical assistance to individuals with developmental disabilities, their families, professionals, paraprofessionals, policymakers, students and others in the community. 





