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National Community Education Directors' Council (NCEDC)
Information Dissemination/Consumer Satisfaction Workgroup

Conference Call Notes

July 14, 2009

Members Present: 

Melina Danko – Center for Excellence in Disabilities, West Virginia University

Sandra Horne – Center for Community Inclusion and Disability Studies, University of Maine

Mary Mercer—ND Center for Persons with Disabilities, Minot State University

Stacey Ramirez – Center for Healthy Development, Georgia State University

Jackie Stone—Maryland Center for Developmental Disabilities, Kennedy Krieger Institute
Courtney Taylor—Vanderbilt Kennedy Center, Vanderbilt University

Guests: Christopher Smith, recently named Director; and Judith Levy, Acting Director; Maryland Center for Developmental Disabilities (MCDD), The Kennedy Krieger Institute at The John Hopkins University.
Members Unable to Participate:

Elizabeth Bishop – Boling Center for Developmental Disabilities, University of Tennessee

Robert Boy—Oregon Institute on Disability & Development, Oregon Health & Science Univ.

Robyn Carroll—Elizabeth M. Boggs Center, University of Medicine & Dentistry of NJ

Amy Cline—Oregon Institute on Disability & Development, Oregon Health & Science Univ.

Tom Conway – Center on Disability Studies, University of Hawaii at Manoa

Marilyn Hammond—Center for Persons with Disabilities, Utah State University

Katie Keiling—Institute on Disability & Human Development, Univ. of Illinois at Chicago

Debbie Reinhartsen—Center for Development and Learning, University of North Carolina

Amy Sharp – Center on Disability and Development, Texas A&M University

Valerie Shearer—Center on Disability Studies, University of Hawaii at Manoa

Tera Yoder—Partnership for People with Disabilities, Virginia Commonwealth University

Welcome and Updates

Cynthia Salazar is no longer with the ND Center for Persons with Disabilities, Minot State University. Linda Madsen, her successor, has joined the IDCS list/workgroup. 

Review of Minutes

The minutes of the March 17, 2009 conference call were approved as written.
Roundtable Topic 
“Facilitating University and State Understanding of UCEDDs”  (Jacqueline Stone). 
Roundtable Discussion 
Jacqueline Stone is currently serving as Information Dissemination Coordinator of the Maryland Center for Developmental Disabilities (MCDD) and Director of Business Development at the Kennedy Krieger Institute. Through her work building customer relationships with community stakeholders, she notes 3 primary objectives for facilitating university and state understanding of UCEDD’s: (1) effectively describe your UCEDD to your state/university; (2) develop a collaborative strategic alliance; and (3) describe one way your UCEDD impacts the community. 

Stone suggests using a story format to talk about the origins of the founding legislation (The Developmental Disabilities Act) and the role of President John F. Kennedy and the Kennedy family. Kennedy Krieger has a multi-panel wall display that shows/tells the story. DD Act themes (advocacy, capacity building and systems change) resonate with external stakeholders (school systems, university). All John Hopkins University medical school residents rotate through Kennedy Krieger as part of their training.

Politics: who are the players at appropriate levels? Create a communication strategy. Political power can be driven by regulation. Services protected by regulation can be changed through budget cuts or changes in legislation. 

Marketing strategy/influencing behavior: what’s in it for me? Mutual satisfaction in exchange for information. Tailor products to consumer: conduct needs assessment, first. What’s needed? Tailor/alter presentation for audience. Translate information into different languages/formats. For kids: change text to a pictorial to convey information. 

Marketing: utilize the people closest to you (colleagues). “Lowest hanging fruit” to start. Remember the four “P’s” of marketing: product; price; promotion and place. Evaluation is a critical component of marketing for continuous improvement of the plan. 

Know the difference in terms: market research is about people (what do they want?) versus marketing research, which is about the process. 
Community collaboration: Christopher Smith, Ph.D., recently named as Director of the Maryland Center for Developmental Disabilities, served as evaluator for the Kansas Early Learning Collaborative (KELC) and developed the Community Collaborative Assessment Process. This is a potential tool that can be modified to measure the dimensions of collaboration, partnership and/or used for planning and evaluation purposes in a modified format. 

Next IDCS call: Tuesday, September 15, 2009 at 3:00 p.m. EST
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